eRISE Method Questionnaire (Q3)

With this questionnaire we would like to collect your impressions about the method, that you are assigned to, after using it for a while via remote collaboration tools. Please provide
your responses sincerely and spontaneously, since there are no right or wrong answers.

There are 8 questions in this survey

Method Assessment

In this section, we assess your impression about the method, you've assigned to, after using the method for a while (via a remote collaboration).

1 [token]Participant Token *

Please write your answer here:

2 [duration]From May 13-26, How many hours have you spent for working on the eRISE (i.e., learning, work,
discussion, etc) *

Please write your answer here:

Please answer honestly. The answer won't be used as the basis for your project assessment

3 [collaboration]From the time you've spent for the eRISE, how much is the percentage for the collaboration only *

Only answer this question if the following conditions are met:
° Answer was greater than at question 2 [duration]' (From May 13-26, How many hours have you spent for working on the eRISE (i.e., learning, work, discussion, etc))

Please write your answer here:

Please answer it honestly

4 [Method-overall]After using the method, can you grade the overall impression about the method? *

Please choose the appropriate response for each item:
1 2 3 4 5 6 7 8 9 10
oerdl O O O O O O O O © O

Please grade in the scale [1-10]; where 1 is the worst one and 10 is the best one

5 [Method-Impression]After using the method, what do you think about the Method ? *

Please choose the appropriate response for each item:

Very Much Somehow Neither Somehow Very Much
Unsatisfactory O O O O O Satisfactory
Reliable O O O O O Unreliable
Difficult to use O O O O O Easy to use
Usefull O O O O O Useless
Relaxing O O O O O Stressfulll
Ineffective O O O O O Effective
Fun O O O O O Boring
Challenging O O O O O Simple
Clear O O O O O Ambiguous
Informative O O O O O Uninformative

Can you assess your impression about the method on some aspects ? Be aware with the polarity of the adjective.
Read a pair of adjectives at a time and mark the your opinion.

6 [Method-like]After using the method, rate the level of how you like some aspects of the method and their level of
easy-to-use *

Please choose the appropriate response for each item:

How do you like it? How easy to use it?
Like Need

Like Like it it some Not

it the Fairly Like if really the Dislike Very Fairly extra easy Unable to be

most like it it needed least it easy easy Easy efforts at all understood/used
Objectives of the method O O O O O O O O O O O O
The approach of the method O O O O O O O O O O O O
The level of abstraction (i.e.,
details and technicalities) O O O O O O O O O O O O
Conceptual modeling framework () O O O O O O O O O O O
Analysis Technique O O O O O O O O O O O O



Tool O O O O O O O O O O O O
Results of the method (i.e.,
security O O O O O O O O O O O

requirements/recommendations)

7 [cobit]Are you familiar with COBIT? *

Please choose only one of the following:

O Yes
O No

8 [methodvsCobit2]After using the method, what do you think about COBIT considering your opinion toward the eRISE
method that you are signed to?

Only answer this question if the following conditions are met:
° Answer was 'Yes' at question '7 [cobit]' (Are you familiar with COBIT?)

Please choose the appropriate response for each item:

coBIT your eRISE Method

1 2 3 4 5 1 2 3 4 5
Satisfactory the over all method O O O O O O O O O O
Reliability of the method O O O O O O O O O o
Easiness to use the method O O O O O O OO O o o
Usefulness of the method o O O O 0O O O O o o
Level of stress inusingthemethod O O O O O C O O O O
Effectiveness of the method o O O O 0O O O O O O
How fun in using the method O O O O O O O o o o
Simplicity in using the method O O O O O O O O O O
Clarity of the method O O O O O O O O O O
Informativeness of the method O O O O O O O O O O

You need to grade [1..5] COBIT and the eRISE methods in the above characteristics?



